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Introduction

¢ Workflow

¢ CST Applications

¢ TAP

¢ Remedy

¢ Leave/lravel

¢ Docbb

¢ Conferencey/iMeeting Management
¢ Organization Malntenance
» Completed Tasks

» New! Responsibilities

D) Projaet Lige i Plonls




Workflow Tool

¢ AlphaFlow: selected.
— Plone plug-in
— Open source
— Supports: all knewn wWorkflow: processes
— XMIC based rules
—ir2ining
¥ Pllot: lLeaveyliravel reguests
¥ Petential  replacement e IMatrx




CST Applications

o FCIRT Ticket Tracking
— Remedy-based
— StrataCoem Consulting
— Email tracking portion s being tested

¢ Risk Analysis
— MBlIRtenance screenss in production
— Questiennaire progressing well




Task, Activities & Projects
7

¢ Responsibility transferred

to the IDS group |
¢ Effort Reporting and -

Budget Input dataj syncing

(one-way) from MS Access

to Oracle repository.

¢ Eliminate MS Access after
the FY2007 budget input
PIOCESS

¢ Redesign i sufficient
resources are available

¢ OraclenWWorkbench = a tool
o) CONVERL non=0racle
databases to Oracle




Remedy

¢ In sync with Footprints @ IU
— Many thanks to Stan

¢ Rebuilding the HD form and CGI

— Reorganizing the Plils fior better metrics
— Autematic assignment Based o Pl

— Auteomated emalll precessingl tor ease workieaad
on helpdesk persennel

— CGI to run onl the central wel server and it will
Aot rely-en any: Db

o May reviverthe Knowledgebase
¢ Interface withr MISIOB




Leave / Travel

¢ First application to use Alphaklow,
whichi has slowed development while
we traverse the learning curve

¢ Phase I (simple; leave requests) in
User testing

¢ Phiase Il (domestic travel) in beta
testing

¢ Use of Fermilab KCA Certificates is
still an issue for some




Leave/Travel Reguests

Leave Usage Request System

Matthew Arena Pending Leave Request List

T S Submat? Stats Date Delete?
Personal Archived Fequests [ Q427086 NS0 L0GE - 05/12/06  Vacation [
CINCEEIDE Avchived Beoquests

AlphaFlow Page Submitted on 05/17/06 05/22/06 Vacation [
Create Leave Fequest For Others

i (__1'_11&‘]1{1.'_’[1\{4 Submitted on 05/23/06  05/29/06 - 05/31/06 TuyDuty [T
J v L [ B B
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DocDB

¢ Code moved to SourceForge — issue
tracking, feature request tracking

¢ 8 New instances off DocbB

— CD), Dark Energy: Survey, LArTPC, MINOS,
MINERVA,, NEMCC, NOVA, Eermilabr Projects

o New! Features
— CrOSSs-searcningl on: other DechBE installations
— Google-like search fitnction
— Calenearr ol EVERLS

— Many: Chiandes! termeetingradiministration (asa
fesulic o feedback firemr Adimin: group)




¢ Issues
— Scalability

# cachl instance requires; its own virtual host
# Each Instance has its ewn Set off

configuration: files
— Long-termi SUppolt
— Certificate use

o many, particularly: those frem: outside €D
aliré; resistant tor thie pessibility: oF requiring
CErtiicate althentication




DocDB

¢ Future Plans
— Arbitrary tepic hierarchies

— A DocDB Working Group: has been
formed to evaluate fiurther needs




Conterence/Meeting Management

¢ SPMS

— Registration moedule completed and in; use at
EPACO6

— Still ne good decumentation
¢ CERNIhopes to start this after EPACO6
¢ perhaps CDOI can contribute

¢ INDICoe
— CDNis running antinstanceor Fermilaib
— [RVvestigating Integration With: Decbis

¢ How! dor we'interest the PPDr Conference
Offiice?




Organization Maintenance

¢ Used by AlphaFlow to determine workflow and
alternate approvers
— ESHTRK used to determine Organizational Roles

— MISCOMP used to determine Eunctional Roles
& Budget Officer, Safety Officer

¢ ESHTRK

— Jiracks deputy, associates amnd assistants
Iiiracks erganization type
liracks, parentheticall membership
Online erg chart reflect new features
EXport ter Org Chiart PIUs, selitwale
SVRESs ter MISCOMP

Example ESHIIRKN@rganization: Chalit
9 Precursertiior replacing Maitrx




Miscellaneous

¢ Capture and track Grid certificates
for authentication in addition to
Fermilab KCA certificates

» EquIpDBE updates; fior CIDE

o Altomation off User Accounts
—cheation and termination of accounts
— CSF SysAdminDB

— SUBSErpe/URSUDSERIDE toy/firem! group
levelimailing lists based on Org Ehart




Completed Tasks

Not a Complete List

¢ Oracle IAS upgrade and migration
— JAS 10g
— New' hardware, separated firom DB

o PL/SQL APl Wrapper
— Pythen, Java &t Perl

¢ Remote accounts
¢ Suppert e multiple VOs (IU)
¢ User DB conversion to Oracle




New Responsibilities

¢ System Status Page framework

¢ DocDb
— Administration still withr CDO
— Integration with [nbiCoe
— [ntegration withr SPMS

¢ Bldget Input Application
¢ Effort Reporting




